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Join Our Replenishment Club!

Get your products shipped to you automatically by joining our Replenishment Club. The Replenishment Club allows you
to receive great products conveniently delivered to your door without having to remember to reorder them. You pick the
products, you pick the frequency, and we do the rest. In addition, the Replenishment Club has other program benefits
including:

""Members Only" discounts available: 15% off the product total and free shipping on orders over $150.00 - Requires a 3
(three) time replenishment commitment. Just note this request in the comments box when ordering and we will adjust the
total and email you the confirmation. (This offer was updated on 10/17/07 - this discount structure applies to new
Replenishment Club members. Existing Replenishment Club members who want to take advantage of this offer
may also do so, with a new commitment to a minimum of three future shipments. Existing members please contact
us by phone to get it set up.)

Additional benefits:
e Occasionally we will ship free products to try! (Available only to Replenishment Club Members).

e Periodic "Member's Only" newsletters and updates.
e Special offers and discounts on new product offerings...and more!

Here's how it works: You can join by simply clicking the "Replenishment Club" option by each item you want, select the
frequency, and add them to your shopping cart. Your order will then automatically be shipped every (30) thirty, (60)
sixty, or (90) ninety days, or you can have us change it to any time interval that best suits you. If you would like a more
tailored frequency, simply email us and we will set it up. These items will be sent to you in the quantity selected and in
the frequency selected. The credit card used for the initial order will be automatically charged for each of the future
purchases.

And of course, you can email or call us at (800) 643-7188 to get things rolling.

You may cancel your Replenishment Club Membership at any time without penalty as long as we receive your
cancellation 7 days prior to your scheduled shipment and after you have fulfilled your replenishment commitment (3
orders - not including your initial order). If the cancellation notice is not received within 7 days of your replenishment
ship date, the next order will ship and the cancellation will go into effect after that shipment. Cancellations prior to
fulfilling the replenishment commitment outlined above will void all discounts provided during the replenishment club
program and those discounts will be charged to your credit card.

Email us to get started or with any questions: info@caoh.com
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